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Feel safe at
Pomegranate Wellness 
Spa Hotel

Feel #safe at 
Potidea Palace Hotel



Staying safe together

Potidea Palace Hotel introduces 

enhanced hygiene & prevention 

measures to ensure the safety of 

our guests and our employees.

#staysafe



01Before Arrival

Compliance with the National Health Protocols for 

Tourism Businesses

Doctor available within the hotel

Provided employees with health and safety 

information and training



Transfer to hotel with disinfected vehicles after each use

02Transfer to hotel

Limited number of passengers per vehicle

Personal Protective Equipment included for driver and passengers



Arrival to hotel

Safe, quick and contactless check-in process

03
Intelligent body temperature measuring system

Disinfected equipment (room key-cards, POS, ATM, etc.)

Online registration form prior and upon arrival

Check-in: 15.00 / Check-out: 11.00



04Accommodation

2020

Deep cleaning and disinfection of guest rooms and suites

Staff access to the guest’s room and linen change 

only upon request

Complimentary personal health kit in every room

Enhanced room cleaning protocol in line with 

government guidelines



Extended operating hours for breakfast and dinner

05Restaurants & Bars

Safe distance between tables

All menus are accessible with mobile application

Complying with HACCP Kitchen Protocols and extra

health safety rules

Spacious restaurant and bar facilities

PPE for all employees and strict health safety rules



Beach and Pools

Increased water quality control

06
Maximum distance between umbrellas

Sunbeds sanitization after each use

Indoor pools closed



Wide public areas that ensure social distancing

07Public areas

Sanitization stations on all public areas

Kids club will operate only outdoors and with 

strict hygiene procedures

Spa procedures only upon reservation

Gym will be available only upon reservation



08Departure
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Invoice processing in advance

Invoices are sent to guest’s email

Transfer from hotel to airport with proper 

hygiene procedures 
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